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> | System Generated/ Automated v Information about premium collection,

Notifications to Policy Holder installments, policy lapse, claim, maturity
etc. will be known to the customer
through system generated automated
notification.

R | Policy Web Portal/Mobile Apps o Using Policy Web Portal/Mobile Apps

Policy Holder can get Client’s own
Policy Information

The interested customer can choose a
suitable product from the 34 products
launched by the corporation for him or
his loved ones at home through the e-
service portal.

The customer can collect his policy
premium deposit receipt (e-receipt) from
any location through the e-service portal.
Customer can collect his tax rebate
certificate from any place through e-
service portal.

o | JBC’s own Premium Calculator (using v The interested customer can calculate the
this calculator client can get their approximate premium of choosing a
approximate premium) suitable product from the 34 products

launched by the corporation for him or
his loved ones at home through the e-
service portal.

8 | Cashless Salary and Pension Payment v
to JBC’s  Administrative  and
Development Employee and using
Payment Gateway through different
Banking Channel, MFS, e-Wallet etc.

¢ | Cashless Commission Payment to v
Agent using Payment Gateway through




different Banking Channel, MFS, e-
Wallet etc.

Cashless Premium Receipt using
Payment Gateway through different
Banking Channel, MFS, e-Wallet etc.

Cashless Claim Payment using
Payment Gateway through different
Banking Channel, MFS, e-Wallet etc.

Establish Digital Attendance System

<

Digital underwriting (Fully automated
digital underwriting system has been
incorporated  following  numerical
rating system.)

e-Insurance System (Core Business
Software)

N

Automated Claims Management

Arrangements for payment of all types of
claims, survival benefit and maturity
claim in an automated manner

ICT Based Training Centre

<

>0

Construct Well-Planned IT
Infrastructure with Data Center (DC)

Established strong Physical and Cyber
Security

Social Media Marketing/Publicity
using chatbot implementation

U

Complaint Management System

=

)1

Business Continuity Plan
(BCP)/Disaster Recovery (DR) Plan

M

Customer Relationship Management
(CRM)

Introduce Insurance Analytics and
Business Intelligence
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