Grievance Redress System Guidelines, 2015
(Revised 2018)




(e
() e

() e

| s




(Flow chart)-----------
(Flow chart)--------=--------
(Flow chart)----
(Flow




()

System - GRS)

(G rievance Redress System)-

( )

(Grievance Redress



(www.grs.gov.hd)



(comprehensive), (integrated)

() (Public Grievance)

() - (Staff Grievance)



(Official Grievance):









10



()
() /

(Www. grs.qov.bd)

11

(Www. grs.qov.bd)

(www. grs.gov.bd)



http://www.grs.gov.bd/
http://www.grs.gov.bd/
http://www.grs.gov.bd/

i)
ii)

iv)

12

(explanation)



(Citizen’s Charter)-

13



14



i)
i)

ii)

15



16



17



18



\"

(
=
/ /
. (=
( )
( )
(
/

\"

19



\'

DubE, ‘gl:" BDEU b CB

[ , ( )-
...................................................... ( )
...................................................... ( )
...................................................... ( )

...................................................... ( )
...................................................... ( )
( )
/ = =
* () 1 e
( ) e
( Y
( Y

20



\"

( )
=
/ /
* ( =)
/*
( )
/

\"

21



[
(
= /
*
*
/
*
*
/ *
/
/
*
/

vV _

N

\'

22



( EoE FlciEiEleik| lﬂﬁﬁ)
@——. e g
613 S
r y Y
o RS O T H 7ET fore war e ST BT
TR T FRFT OF1 FREFTE =2
h J ¥ v
( 74 7ot a A ) (wﬁrﬁ‘lﬂ T fﬁ?ﬁ) @

: = = e A
(mﬁa weteera ot (ol il
Bl

afSras o4 o |

ATy T FoE Towed
Trel] (AT

v
T A%
l l i

| o e focte | N ——

23



el
b
weyiey feifee T5 o
_— R“‘E-M
< Sere WEL '
7 _
! ~_
¥
< AT SR HAI >
=[ oY I A le

24



el -4 F3aE
=PTE Wi

Y
ErieTielic e I P FTTesT T ANeFIraa ST
Hfo FfForg a9
(FRTAE “4-¥) o ' | (SFITo @.3.2 (%) SRPAIC)

e wHT AL TEE
:'//S{Eﬁj? A (AT

: :

| aﬁ-&aﬁmnw' [ﬁlﬁﬁhﬂﬁ ﬁﬁﬁxw‘zjﬁwﬁ@ @ﬂﬁl' l@ﬁ?‘-«ﬂﬁﬁﬁ]@'ﬂm :m]

o}
(e s>

il

(&= )

25



Y
e 2 S ST SPIETe v
FRTATGA] “H-g’ G472 “4-8’ (147 % 53

qloTz =2 (Tl .55 =P

F Y l
H=ETHTSTy TN TSN EPIEGEE 1k TSRS ST
ElEa Aoy Som el o T 2
ATE (5] T
( AeT#E W= (o= ) AraETs
A
-~ T res T ATesag s
i T (SRR @192 ()(8) ﬂﬂ?ﬂ'{ﬁ)}
A
SSTTe w4 e
r
‘ TOI© g/ O=G-AT Hegw A9
Y
TR e (&) (FaT ST T
SRl @ AT D (s SoET

26



(++ +

27




28




